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INTRODUCING AGREED FEES PRICING

Frequently Asked Questions

Why are you offering Agreed  Fees?

· Put simply we ask the question – when you go shopping, do you normally purchase the product or service, without first knowing the price of it?

· Following a close look at the way we work at McIntyre Dick & Partners, we think our clients would prefer the certainty of knowing the price up front, at the start.

How will you convey the fee to me?

· Following our initial meeting with you at which the work required and price is discussed, we will send you a copy of our terms of engagement letter which will detail the nature and the scope of the work to be undertaken on your behalf.

· Before we commence any work for you, we will need you to read this and confirm your acceptance of the letter back to us.

· Correspondence will be either by post or email – at your preference.

So what makes up the fee?

· The fee we charge for the work we carry out on your behalf reflects the value and availability of our intellectual expertise, knowledge base, technology and professional liability.

· We will ensure, in advising you of the agreed fee that we clearly articulate the value and outcomes to you.

· We will take into consideration the technical requirements of the work, the resources required and the quality of the information provided to us (where appropriate).

· Our continuing investment in our people and systems enables us to reassure our clients that the work we carry out is of the highest professional standard.

· Our strength and reputation rests squarely on our commitment to quality, innovation and creating workable solutions in a timely and profitable manner for our clients.



What happens to the fee if the job agreed on at the start – changes part way through?

· If there is a significant/material change to the amount or level of work required that may impact on the agreed fee, we will contact you again before undertaking any additional work with a new Agreed Fee.  Again so you know up front and not as a surprise to you later on.


What happens if I don’t agree with the price?

· We will discuss the fee with you at the initial meeting where we will clearly articulate the outcomes and value for you of the work to be carried out.  We will mutually agree the fee at this meeting.

· If at anytime you don’t agree or are dissatisfied with the quality or outcomes of our work please contact us and let us know straight away.  We would prefer to hear from you so that we can address your concerns promptly.

For further information please contact our Business Manager, Diane Wilson at dianew@mdp.co.nz or Ph: 03 2110801



C:\Users\dwilson\Documents\Agreed Fees\Agreed Fees FAQ.docx

image1.jpeg
MCINTYREDICK&PARTNERS





